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Abstract

This research aimed to explore knowledge, attitude, content, activities and obstacles of community pharmacists in Bangkok,
leading to develop a model regarding health promotion service in breast cancer. This study was divided into three stages. 1)
Exploring breast cancer health promotion service through questionnaires. The results demonstrated percentage of community
pharmacists’ knowledge, attitude and obstacles in breast cancer health promotion were 67.5, 85.8 and 70.6, respectively. Most
community pharmacists paid attention to the services and had capabilities to perform activities in drugstores; however, they have
never implemented in drugstores. 2) Establishing and developing six tools of the breast cancer health promotion service model as
practice manuals, breast cancer risk assessment form, educational materials including pamphlets, flipcharts and posters, and
outdoor X~ stand banners for service advertising. 3) Applying the service model from the second stage to three drugstores for

use in the 1" period of ten days, then enhanced and further used for the 2™ period of twenty days. The study presented
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percentage of satisfaction in breast cancer health promotion service in the 1% and 2" period by customers were 81.8 and 90.8,

and by pharmacists were 92.9 and 85, respectively.

In summary, the model of health promotion service of breast cancer seems benefit to customers and can be apply for uses in

drugstores.

However, possible obstacles may be found such as no time of customers for attending and less number of

pharmacists for service providing. Therefore, the model of health promotion service in breast cancer in the future shall be

improved in brief content and easy understanding of health education materials, and short duration for service providing.

Keywords: Model, Breast Cancer, Health promotion, Drugstore, Community Pharmacist
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