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Abstract

The Study project of factors influencing tourism industry in Bangkok was aimed at 1) To study the perception of Thai tourists and
foreign tourists toward vital factors namely accommodation, food, services, attraction and climate as well as surroundings influencing
tourism industry in Bangkok 2) To study satisfaction of Thai tourists and foreign tourists during their visit Bangkok. Sampling data was
employed through specific sampling and accidental sampling. 700 Thai tourists and 700 foreign tourists were studied via 2 types of
questionnaires; Perception survey and Satisfaction survey (350 for Thai version and 350 for English version) during March- June of
2010 at various outstanding tourist spots in Bangkok namely Rattanakosin island, The Emerald Buddha Temple, Temple of Dawn,
Taling Chan floating market, Weekend market, MBK center, Silom and Kaosan road. The following five vial factors were considered
namely Accommodation, Food, Services, Tourist attraction, and Climate.

The findings revealed that 1. Thai tourists’ perception was found and ranked from the first to the last as follows; Tourist
attraction, Services, Accommodation and Climate respectively whereas foreign tourists’ perception were found as follows; Tourist
attraction, Food, Services, Accommodation and Climate respectively. 2. Thai tourists’ satisfaction was observed from the highest to
the least rank orders namely Tourist attraction, Food, Accommodation, Services and Climate respectively while foreign tourists’
satisfaction was observed as follows; Tourist attraction, Services, Food, Accommodation and Climate respectively. It could be
concluded that the five vital factors influenced both Thai and foreign tourists; however, foreign tourists perceived and were satisfied
with all factors whereas Thai tourists perceived and were satisfied with all factors at moderate level.

Keywords: Factors, perception, satisfaction, tourism industry, Bangkok



Naresuan University Journal 2011; 19(2)
umih

' ﬂ'ﬁsmﬂlmLﬂuﬂ'ﬁsmﬂﬁﬁ%mﬁmmﬁmﬂisﬁmaﬁ
Mmihdsenula Suilienuazinausssunidiodn ma
NIEILNN 53INNAUNQ0 13 udz wﬂuummamw
aaulau LLaL“lJu%JGI'iE)El’NLWH]'N msAnwmsrisadien
Tnelud) w./.2533-2534 nnuSENS 1,450 UsHn
40 ({89 26 Uszine wuiwﬂ'ﬁ“mﬂl‘nﬂLﬂuﬂi”mﬂuinﬁ
Jnaglulssmaiianuauguuas wifluiios finsian
ﬂmnawua mmawmmmnawﬂu‘nmmﬂmhaﬂ
1uauﬂuw 4 Tudsznmasanmseaniion 589910
d3aaadmauazdaing anmﬂ’asmﬂlmgna@lmﬂu

65

Sugud 2 'immnaaammﬁa‘luLéaqwaqtaﬁﬁﬁqgm'lu
AMUMNTIN

m‘uﬂﬂﬂmaunwammmumﬂﬂ'ﬁ”naumﬂm‘n
amwm“un‘nmmmmammmaw%ﬂwaumua”mnﬁ
mmiqaﬂlﬂ ‘nnﬂu‘nmmumums‘nmmmmamu’h
’J’]uﬂ‘VIENL‘V]EI’JL“lJ‘LJ’i’lﬂﬁ’]u‘llaﬁﬁ‘iﬂﬁ]‘Vlﬂﬂ'i”Lﬂ‘ﬂ UNUMS
mmauhwmguﬂnﬂuuuwmmimmﬂmﬂ wu awld
ﬁhﬂlﬁuaiiwlﬂuﬁwnmﬁmiau LdanNAINTIN
Uszanlvu mnuua”mﬂauhLaanwwmﬂﬂmww
faluasdaasdumeluitiulgoiels asvhms
sasfineeialaletha

M3 1 NelantinrsanieldhessninmaiaafierlunJunnwamuns w.a. 2546 - 2550

International

Tourist Average Average Expenditure Revenue
Year
Number Change Length of Stay /person/day Change Million Change
(Million) (%) (Days) (Baht) (%) (Baht) (%)
2546 10.00 -7.36 8.19 3,774.50 + 0.55 309,269 - 4.39
2547 11.65 +16.46 8.13 4,057.85 +17.51 384,360 +24.28
2548 11.52 -1.51 8.20 3,890.13 -4.13 367,380 - 4.42
2549 13.82 +20.01 8.62 4,048.22 +4.06 482,319 +31.29
2550 14.46 +4.65 9.19" 4,120.95" +1.80 547,782 +13.57
Domestic
Thai Visitor Average Average Expenditure Revenue

Year

Trip Change Length of Stay  /person/day Change Million Change
(Million) (%) (Days) (Baht) (%) (Baht) (%)
2546 69.36 +12.20 2.61 1,824.38 +7.98 289,986.81 +23.22
2547 74.80 +7.84 2.60 1,852.33 +1.53 317,224.62 +9.39
2548 79.53 +6.33 2.73 1,768.87 - 4.51 334,716.79 +5.51
2549 81.49 +2.46 2.65 1,795.09 +1.48 322,533.71 +8.41
2550 83.23 +2.14 2.63 1,767.35 - 1.55 380,417.10 +4.15
(nyn. 2551)
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