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Abstract

The purpose of this research was to assess the influence of restaurant employees’ individual characteristics on the quality of
their work life. The participants in this research were 250 restaurant employees working in Warinchamrab in Ubon Ratchathani
province selected by random sampling. Data were collected from questionnaires and analyzed by descriptive and inferential
statistics — ANOVA using Least Significant Different (LSD), and Multiple Regression Analysis. Results showed that most
restaurant employees were between 20 and 30 years of age and were educated to high school level. Most were single and had a
daily income of less than 160 baht and less than one year’s work experience. Their overall quality of their work life was
estimated to be at a moderate level. The study found that age had an influence on the quality of the employees’ work life, with
those younger than 20 having a better quality of work life than employees aged between 20 and 30 and over 30. It was also
found that those who were single had a better quality of work life than married or divorced/separated employees. The factor that

can be used to forecast the quality of work life was age and this is conversely related to the quality of work life
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