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Abstract
This research aimed to study the community competency, guideline and needs of tourist towards the marketing mix of
agrotourism for the development of sustainable agrotourism. The data collected and divided into 2 parts which were qualitative
data and quantitative data. Qualitative samples were including 30 of community representatives who were the community leaders
or got involve with community agrotourism. The tools used to collecting data were SWOT ANALYSIS and “Appreciation’

Influence Control” or AIC activity. The conclusion of the analysis to set the strategic factors was to match each factor by using
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“TOWS Matrix”. Quantitative samples were including 400 Thai and foreign tourists who had a trip in Chiang Mai and the data
collected from questionnaire. From qualitative study, it was found out that community competency was ready to develop in term
of tourism resources factor and participation factor. For sustainable agrotourism development guideline, it was important to create
more community participation by meeting, seminar and brainstorm. It was also important to let the community member learned
about the meaning of the model and used the information of marketing mix to set up the model according to the needs to develop
the sustainable agrotourism. From quantitative study, it was found out that majority of the questionnaire correspondent was male,
age between 20-30 years old, bachelor degree graduated, worked as private company’s employee, income range between
10,001-19,999 Thai Baht. They rated agrotourism important factors of marketing mix for tourists who visited Chiang Mai in
high level for all factors which were including product factor, price factor, place factor and channel of distribution factor.

The result of hypothesis testing found out that gender, education, work and average income do not make any different towards

marketing mix factors with level of significance at 0.05
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