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Abstract

The purpose of this research is to provide a comparative study on the relationship of demographic characteristics towards
service satisfaction of the voluntary labor at a sub district level, classified by gender, age, marital status, educational level and
occupation. The research samples are 438 people in all sub districts from Ubon Ratchathani Province. The survey research
method was used in this research by using questionnaire as a tool for collecting data. The collected data were analyzed descriptive
and inferential statistics.

The results revealed that most respondents were males with aged between 41— 50 years and married status. Their education
level was low school (Mattayom 1 to 3) and their occupation was agriculture. They know the Labor Office of Ubon Ratchathani,
receive news and information on job and skill training through the voluntary labor, and on the whole are quite satisfied with the
service.

The testing of the hypothesis revealed that the sex, age, married status, level of education, and occupation were not related to

the satisfaction from voluntary labor at a sub district level.
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