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Abstract

Continuing Pharmaceutical Education (CPE) is a new strategy in Thailand to be set and
piloting. Accreditation is the public recognition accorded a professional programme in pharmacy.
One of an approachable activities for accrediting CPE is self-study from CPE article which is
accredited by the Pharmacy Council or main institutes of pharmacy profession. However, thereisno
report whether CPE make changing in pharmaceutical care service. Objective of study wasto compare
pharmaceutical care services by community pharmacists who were provided CPE article related to
osteoarthritis, one of the most visiting symptoms in community pharmacy. Surrogate patient
method and score of the test after receiving the article indicated pharmaceutical care service in
practice. Each pharmacist was evaluated their practical pharmaceutical care 2 times; before and after
receiving CPE article. The study found that there was no statistically significant difference in
pharmaceutical care in practice prior to sending articles between sample groups. After received the
articles, providing services were improved about 12 percents. There were statistically increasing
significant differences in questions about symptom (p=0.012), pain area (p<0.001), illness history
(p=0.013), analgesic drugs using (p=0.012), providing weight reduction information (p=0.002),
avoiding risk factors (p=0.002) and detail of disease (p<0.001). It can be concluded that received
articleimproves pharmaceutical care service.
K eywor ds: community pharmacist, pharmaceutical care, CPE, osteoarthritis, drugstore
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