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Summary

The competitive advantage in business is specifically built by innovation related to knowledge and
learning of members in the organization, which was originated from new concept discovering and direct
experiences gathering. The innovation is usually used for creating new products and services in order to fulfill
customer's satisfaction. The more the organization has knowledge worker, the more level of competitive
advantage the organization is. As each worker has several valuable knowledge. "Learning Organization" is the
organization which able to manage knowledge along with the technology in order to persuade workers to
continuously learn, to exchange their knowledge, to transform the information to the others, and to add value in
products and services. Therefore, the innovation is a tool to get valuable benefit for business by adapting with
the products, processes and management.
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Lﬁuﬁmwmqﬂﬂa (personal mastery) wuussumsdalanvaslanmuanuduasa (mental model)
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apamsiFeugNeYAnauazna N $3amaFeusiidunate dmsseusuzasauiasluiinssuiunsaa
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Iﬁ’l,fnl(ﬂ%u ‘[ﬂaﬁé’ﬂumsﬁy’wum 11 UszmM9s (Marquardt and Reynolds, 1994) @@

1. #ilaseasafitanzan (appropriate structure) NANIAD ase?aqﬁﬁy’unwsﬁqﬁ’uﬁfy%ﬂﬁmﬁaﬁaaﬁqﬂ
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Jum UIM3 ﬂs:mumsLLa:msﬂﬁﬁawaqmﬁmsﬁ’uwmpjﬁluﬁlﬁ%’umszlau%’uiwﬁ%‘%msﬂﬁﬁﬁﬁﬁu@ﬂ (best
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Addendum
Naresuan University Journal Publication Policy

To comply with the code of research ethics and human and experimental animal
rights, the following is an additional requirement for a manuscript which is submitted for
our consideration:

Any research involving human or animal subjects must have an evidence that its
protocol has been approved by an Institutional Review Board or Ethics Committee.
In addition, human subjects must have signed informed consent forms prior to their

participation in the study.






