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Abstract

Drugstore Standards of the Pharmacy Council have been utilized by the Community Pharmacy
Development and Accreditation Project to improve the service quality of drugstores in Thailand to meet
international standards. Unfortunately, research in the past indicated that many drugstores were unable
to comply with the Article 3.2.4 B regarding medicine labeling. This survey study, therefore, was aimed at
(1) understanding community pharmacists' medicine labeling behavior, (2) comparing the medicine labeling
behavior between pharmacists in accredited drugstores and those in non-accredited drugstores, (3) exploring
factors influencing medicine labeling behavior, and (4) soliciting pharmacists' opinion on appropriate information
on the medicine pouch. The study found that no pharmacists could completely write the label according to the
Standards. Pharmacists in accredited drugstores performed significantly better than those in non-accredited
stores with regard to total labeling scores. Subjective norm and perceived behavioral control significantly
influenced medicine labeling behavioral intention. Pharmacists in this sample indicated that the information on
medicine pouches should consist of: (1) drug use direction, (2) drug indications, (3) name of the drugstore,
(4) date of dispensing, (5) drug precautions, (6) strength of the medicine, and (7) generic name of the drug.
In conclusion, community pharmacists' medicine labeling behavior did not fully comply with the Drugstore
Standards. The researchers proposed increasing subjective norm and perceived behavioral control among
community pharmacists to improve their medicine label writing behavior.

Keywords: Medicine labeling behavior; Accredited drugstores; Drugstore Standards
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