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: Abstract

The supporting factor to facilitate students' learning is important in production of quality
graduates. This institutional research aimed to survey the students’ satisfaction with supporting
factors at the Faculty of Allied Health Sciences, Naresuan University in academic year 2004.
Satisfaction questionnaires were given to all students (N = 461) from the second to fourth year
in each program including medical technology (MT), cardio-thoracic technology (CVT), radiological
technology (RT) and physical therapy (PT). We received the returning of 387 (83.94%).
The questionnaires evaluated satisfaction on 3 elements of supporting factors. The satisfaction

scales ranged from very unsatisfactory to very satisfactory in 5 levels (from 1 to 5). The results
of this study showed that the students in all programs reported good satisfaction with their

classroom size and comfort (X = 3.71, SD = 0.73). The students in all programs were fairly
satisfied with the computer service, learning resource center, place and accessories for extracurricular

respectively), whereas the MT and CVT students reported fair satisfaction (X = 3.37, SD = 0.76

and X = 3.39, SD = 0.77, respectively). The results of this study suggested that the faculty should
improve supporting factors on the computer service, learning resource center, place and accessories
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for extracurricular activities, parking area, drinking water, cafeteria, toilet and first-aid room.
In addition, the audiovisual and laboratory instruments should be further improved for the
students in MT and CVT programs. Future studies should evaluate student satisfaction after
the improvment in quality and adequacy of the supporting factors in the following academic year.
Keywords: Supporting factors; Faculty of Allied Health Sciences; Naresuan University
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