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Abstract

The purposes of this research were to study behaviors and problems among pharmacy
customers in Bangkok in using 8 herbal medicines, including turmeric, Andrographis paniculata,
Clinacanthus nutans (Burm.f.) Lindau, Zingiber cassumunar Roxb., Cassia alata Linn., Centella
asiatica, ginger, and capsicum, which were listed in the National Essential Drug List (NEDL)
for self-medication. One hundred and twenty-nine customers aged between 18-60 years who were
using or used to take herbal medicines in NEDL A.D. 2006 during the past 3 months were
selected from 9 drugstores in 3 districts (3 drugstores per each district) of Bangkok, including
Sapansoong, Ladprao, Bangkapi. The data were collected by questionnaires during February
and March, 2007. Data showed that most of the customers used ginger (41.1%), turmeric (40.3%),
and the Andrographis paniculata (38.7%), respectively, and followed directions, indications
and dosage administration appeared in the NEDL A.D. 2006. Adverse drug reactions were reported,
including burning stomach pain (1.9%) from ginger use and burning skin sensation (13.3%)
from capsicum use. Most of the subjects did not use these herbal medicines with modern
medicines. When they forgot to take these herbal medicines, they would take the next dose
at the usual schedule. Most of the subjects did not know the precautions or contraindications
of these herbal medicines. The most important factor influencing decision on choosing herbal
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medicines was their therapeutic potentials and safeties. Most of the subjects also had received
information on herbal medicines from mass media which had influences on their decision to use them.

Keywords: Herbal medicinal product; National Essential Drug List; Customer; Pharmacy
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