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Abstract

The purpose of this research was to study the provision of advice on drug storage to pharmacy customers
in Bangkok. The samples included four hundred customers aged 18 or over, who had received services from
the pharmacies. The structured interview was used as a research tool for this study. The results found that the
oral medication was the most received drugs at the pharmacies. Most customers were not informed about
drug storage (60.8%). One-hundred twenty-nine (32.3%) customers had received advice about drug storage.
Most advices on drug storage were evaluated as appropriate. About 73.3% of people in the survey needed
drug storage information and 60.4% needed information on special storage conditions necessary for specific drugs.
The three most appropriate ways in delivery of advice to the customers were counseling through verbal
communication (42.2%) followed by written communication (28.1%) and additional imprinted label (17.5%).
About 70.3% of all customers thought persons who should provide advice on drug storage were pharmacists
because of their specialized knowledge (51.6%).
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