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Abstract

Citizen and organizational participation in community and city development have been increasingly important. This is especially
true in the context that social, cultural, economic, and environmental situations are complex and cannot be managed through the
power of centralization. This study utilized the action research and grounded theory research methodologies to synthesize the principles
of transformative learning facilitation for community and city development. It discovered: four basic steps of learning facilitation
management; four steps of personal transformative learning facilitation; five steps of transformative learning group facilitation; three
layers of learning facilitation for community and city development; six steps of learning facilitation for synergistic community and
city development; and three competences of learning facilitator. This study suggested that, by having engagement in mind, learning
facilitation in personal, group, community and city levels are comparable, related, and can be applied with one another. These findings
may assist the process of community and city development, whether in formal and informal education contexts, to be more systematic,

sustainable, and beneficial for the community with collaborative participation of all sectors in both planning and action stages.
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