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Abstract
This research study was set up into three stages. Stage 1 studied states and problems of quality assurance in basic education
institutions. The samples were 394 school administrators and teachers responsible for quality assurance within the institutions under
the Office of the Basic Education Commission. Stage 2 constructed and developed a model of quality assurance within basic
education institutions by means of performance management, including 21 experts. Stage 3 evaluated schools according to the
model of quality assurance in basic education institutions by means of performance management, with six of the best practice

schools and ones with failed appraisals. The data was collected by an analysis of the query documents and questionnaires. The
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quantitative data was analysed by using descriptive statistics: frequency distribution, percentage, mean, standard deviation, median,
interquartile range and qualitative data were analysed using content analysis.

The research found that the basic quality assurance model within basic education institutions with the appropriate management
approach consisted of eight components: 1. Organizational Planning; 2. Determining the details of performance indicators; 3.
Quality Management Development; 4. Risk Management; 5. Measurement and Quality Monitoring; 6. Effective use of information;
7. Maintain and improve the quality of education continuously; and 8. Reward. According to the results, it was found that the
structure of the composition was the most appropriate. When considering sub-components of suitability, possibility, clarity, ease of
use, they were at High to Very High levels. In terms of evaluation results of the institutions through the model of quality assurance
in the basic education institutions by means of performance management, it was revealed that the best practice groups and those
with failed appraisals had the quality in implementation of the basic structure on quality assurance in basic education institutions by
means of results-based management. The results of the evaluation on the quality of learners according to the learning standards

overall were at a high level.

Keywords: Development of Quality Assurance Model, Results-Based Management,

Internal Quality Assurance of Basic Education Institutions
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