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Abstract

This research is conducted to accomplish the objectives of studying the development of Pharmacy Accreditation according to

the Pharmacy Council standards, the customer response, competitiveness, overall operation of the pharmacies. As well, impacts
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of the development of Pharmacy Accreditation according to the Pharmacy Council standards towards customer response and
towards competitiveness are studied. The impacts of customer response towards pharmacy’s competitiveness, and towards overall
operation of the pharmacies, and impacts of competitiveness towards overall operation of pharmacies in Nakhon Pathom are also
studied. Questionnaire distribution is used as the mean for collecting data from the operators of pharmacies of 147 people.
Testing the hypothesis such as simple and multiple regression analysis are used in data analysis. This research reveals that people
are highly satisfied with the Pharmacy Accreditation development according to the Pharmacy Council standards, customer
response, competitiveness, and overall operation of pharmacies in Nakhon Pathom. Result of testing the hypothesis, Pharmacy
Accreditation development according to the Pharmacy Council standards of the standard 1, 3 and 5 have statistically significant
positive towards the customer response in Nakhon Pathom. Pharmacy Accreditation development according to the Pharmacy
Council standards of the standard 3 and 5 have statistically significant positive impacts towards Nakhon Pathom’s pharmacies’
competitiveness while the customer responses have statistically significant positive impacts on the competitiveness and overall
operation. The competitiveness has statistically significant positive impacts on pharmacies’ overall operation. Conclusion of this
research, Pharmacy Accreditation development according to the Pharmacy Council standards of the standard 1, 3 and 5 have
statistically significant positive towards the customer response in Nakhon Pathom. Pharmacy Accreditation development according
to the Pharmacy Council standards of the standard 3 and 5 have statistically significant positive impacts towards Nakhon
Pathom’s pharmacies’ competitiveness while the customer responses have, statistically significant positive impacts on the
competitiveness and overall operation. The competitiveness has statistically significant positive impacts on pharmacies’ overall

operation. The result of this research can be applied in Pharmacy Accreditation improvement and development.

Keywords: Pharmacy Accreditation, Pharmacy Council Standards, Customer Response, Competitiveness, Overall Operation
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