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Abstract

This research had the purposes for 1) studying the perception of supporting the organization. 2) studying staff’s performance
efficiency according to BSC. 3) comparing effectiveness of staff performance from individual factors. 4) studying the perceptive
influence of supporting the organization affecting to staff’s performance operation according to BSC. The sample data of this
research were taken from 223 staff of Asia Sermkij Leasing Public Company (ASK) and its subsidiary. The data were collected
by using the questionnaire. The researcher analyzed data by using percentage, mean, standard deviation. To test the hypothesis,
the researcher analyzed the different t-Test, F-Test and simple regression analysis. The research outcomes disclosed that 1)
majority of respondents were female with their age ranging from 31-40 year old, bachelor degrees education, and less than 5
years work period with ASK. 2) The perception of supporting the organization in term of policy, resource management,
development of skill and capabilities, and information technology in general were at a high level. 3) The performance efficiency

according to BSC in general were at a high level. The research test results founded that 1) the difference of staff education,
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position and work period had no significant difference in performance efficiency but the difference of companies had the different
performance efficiency. 2) The perception of supporting the organization had positive influence on staff performance with BSC
concept. The research concluded that external and internal training and seminar should be continuously and regularly conducted to

increase skills and knowledge of staff for developing staff potential and useful in effective planning and evaluating performance

of the organization.
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