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Abstract

The objective of this study was to evaluate and classify potential of the small and
medium community enterprise (SMCE) which produce dried banana, using 2 data groups
including management/ process and good manufacturing practice (GMP) measures. In addition
the quality of products regarding physical, chemical, microbiologica aspects were aso
determined. The 6 SMCESs involved in this study are located in Amphur Bangrakam, Bank-
kratoom, Charttrakarn, and Wangtong in Phitsanulok province. The classification procedure was
based on cluster analysis using Hierarchical Cluster technique.

The results showed that each group of SME was classified differently according to their
potential. Regarding the management/process data, SME were classified as low, medium, and
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high potential, and there were 2 SME in each group. When using GMP as a criterion, the results
showed that group A, C, D, and E passed the GMP regulations. The laboratory analysis showed
that dried banana produced by all SMEC passed standards for physical, chemical, and
microbiological aspects, within 60 days of storage. In addition, it was shown that there is a
limitation in terms of budget of all SME, limiting their ability to increase productivity or make
any changesin their business.

Keywords: Dried banana, quality, potential classification, management and processing, GMP
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