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Abstract
The success of pain management requires accurate and trustworthy outcome evaluation method which will provide ultimate
benefits for the outcome users. The purpose of this study was to develop a model of pain management outcome evaluation in a
Tertiary hospital. Research method consisted of 4 phases: 1) Studying about current situation, obstacles, and needs for a model of
pain management outcome evaluation in a Tertiary hospital, which was done through: reviewing of hospital documents; non-

participant observation in a surgery department; and administering questionnaires as well as interviewing in 30 stakeholders,
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2) developing a model and checking for its propriety, compatibility and feasibility; in this phase, the manual was created and tested
for its appropriation by 5 experts, 22 users, including nurse administrators and registered nurses, 3) implementing the model in 16
surgical patients comparing with 16 patients in control group, 4) testing the model by 42 users including nurse administrators,
registered nurses, and surgical patients. Qualitative data were analyzed using content analysis. Quantitative data were analyzed using
percentage, mean, standard deviation, independent t-test, Chi-square test, and Mann-Whitney test.

The finding showed that

1) There were 2 old models of pain management outcome evaluation in a Tertiary hospital: at an individual level, and at an
inpatient-ward level. Threats to validity of outcome evaluation of pain management stem from evaluators, evaluation methods,
evaluating tools, outcome interpretation, and presentation of evaluation.

2) The new model developed by the researcher emphasized the standard of accurate evaluation in order to create trust among
the model users with correct, precise, appropriate and inclusive outcome evaluation. The model included 3 parts: an outcome
evaluation model of pain management at an individual level, at an inpatient-ward level, and validation of outcome evaluation of
pain management.

3) The results of model implementation revealed that the validity score of outcome evaluation of pain management among
experimental group was statistically higher than that of the controlled group at .05.

4) The results of model testing showed that the model was appropriate for using, worthwhile at high level, and satisfy the

users at moderate to high level.

Keywords: Pain Management Outcome Evaluation, The Model of Pain Management Outcome Evaluation,
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