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Abstract
The objectives of this research were 1) To study the attitude towards work service scale, narrow personality traits, moral reasoning
and service quality of customer service’s staff members. 2) To compare service quality classified by personal factors. 3) To study the
relationship between the attitudes towards customer service, narrow personality traits, moral reasoning and service quality of the staff

members. 4) To predict the service quality of customer service’s staff members by considering the attitudes towards work service,
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narrow personality traits and moral reasoning predictor variables. The sample was 85 staff members of Intervejchakarn Hospital
Phitsanulok’s customer service. The research instrument included a personal questionnaire, a questionnaire on attitudes towards
customer service, a narrow personality trait test and a moral reasoning test of the staff members and a service quality questionnaire for
the supervisor of customer service. The data was statistically analyzed for percentage, standard deviation, One-Way ANOVA,
Pearson’s product moment coefficient of correlation and multiple regression analysis.

The research results are summarized as follows: 1. The attitude scales on work service, narrow personality traits and moral
reasoning were at high level whereas service quality of the staff members was leveled middlingly. 2. The personal factors did not affect
the staff members’ service quality of Intervejchakarn Hospital Phitsanulok. 8. There was no relationship between the attitudes towards
work service, narrow personality traits and service quality. The service quality regarding external personality, reliability and quick
response, however, had a positive relationship with moral reasoning, i.e., compassion. Another positive relationship was between the
service quality regarding reliability, quick response and moral reasoning, i.e., integrity. 4. The service quality of customer service’s

staff members of Intervejchakarn Hospital Phitsanulok could be predicted at 5.1% by moral reasoning, i.e., compassion.

Keywords: Relationship, Attitude Towards Work Service, Narrow Personality Traits, Moral Reasoning, Customer Service
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