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Abstract
The objectives of this study were: 1) to study the context of safety management of guest houses in Khao Sarn area, Bangkok
nowadays 2) To study the limitations of personnel responsibilities for safety management of guest houses in Khao Sarn area,
Bangkok and 38) To study the satisfactions and needs of the foreign guests towards safety management of guest houses in
Khao Sarn area, Bangkok. This research was a mixed approach using multi-methods which includes elements of both quantitative
and qualitative research tools. The qualitative methodology used structured interview with the government officials, the

entrepreneurs and the staff of guest houses and it was analyzed as the content. The quantitative methodology used questionnaire
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with the foreign guests divided into 3 parts which were general information, the satisfactions towards the safety management of
guest houses, and the needs towards the safety management of guest houses. The general information was analyzed by using
descriptive statistic finding frequency and percentage. The information of satisfactions and needs of the safety management of guest
houses in Khao Sarn area, Bangkok was analyzed by implementing the mean and standard deviation (S.D.).

The result revealed the context of safety management of guest houses in Khao Sarn area, Bangkok nowadays is performed on
the basis of cooperation between the public sector and entrepreneurs of guest houses both directly and indirectly to have the same
goal of being the potential tourist attraction and world-renowned destination. Hence, the positive images are important while
managing the safety management remain as unsuccessful as it should which have limitation in terms of knowledge, skills and
attitudes in both theoretical and practical ways. The potentials of the personnel are different with each other. The public sector and
the entrepreneurs of guest houses continue to focus in finding the way to improve for creating the confidence to the tourists visiting
Khao San and revisiting in the future. The foreign guests are satisfied with 6 factors of safety management of guest houses in
Khao Sarn area, Bangkok at the high level which the cautionary is the most satisfied, followed by the structure and location, the
security, the entrance, the lives and properties, and the guest rooms and toilets respectively. The foreign guests have the needs in
safety management of guest houses in Khao Sarn area, Bangkok ordering as per the 6 factors of the needs: the cautionary at most,

followed by the entrance, the lives and properties, the security, the structure and location, and the guest rooms and  toilets

respectively
Keywords: Safety Management, Guest Houses, Khao Sarn
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