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Abstract

Currently, industrial entrepreneurs are closer to community because their business activities more directly affect to community
livelihood. This is the reason why manufacturer give priority to community development together with business operation.
Therefore, we should do a research in order to analyze factor of community involvement and development which is important factor
in social responsibility standard and industrial entrepreneurs. This can determine business direction and develop community
according to analyzed factor.

This research aimed at analyzing exploratory factors in community involvement and development in accordance with corporate
social responsibility standard as practiced in the context of Thai industrial sector. Sample population consisted of 500 members of
the CSR committees attached to the  industrial establishments participating in the DIW -initiated CSR program (CSR-DIW)
between B.E. 25561-2557. Five-level rating scale questionnaire, a research instrument, was derived from the CSR-related
industrial standard (ISO 26000: 2010 Guidance on Social Responsibility), DIW=initiated CSR standard applied among industrial
operators  (Corporate Social Responsibility-Department of Industrial Work: CSR-DIW) and those regulated by the Global
Reporting Initiative (GRI G4 ). Exploratory factor analysis was subsequently conducted by means of factor extraction and varimax
orthogonal rotation.

The research findings indicated that there were 3 factors and 15 variables in the community involvement and development,
namely 1) income creation and technological development (7 variables); 2) community involvement and education (4 variables);
and 3) health promotion and employment (4 variables). Based on the 67.326% variance components obtained from extraction, the
first factor was proved most influential. Therefore, the industrial establishments should place emphasis on the followings: firstly,
income generation and- technological development in community; secondly, promotion of projects that utilize community
technology; and thirdly, development of local knowledge and wisdom such as registration of copyright, patent and OTOP products.

Recommendation for further research, researcher should perform a comparison among population which has the different
characteristics e.g. size and type of business by using Measurement Invariance test on factor’s structure among population which
has different size in order to make it clearer and be able to apply it to specific business. Apart from that, researcher should analyze
other appropriate factors according to Corporate Social Responsibility Standard which cover all remaining 6 aspects i.e.

Organizational governance, Human rights, Labour practices, Environment, Fair operating practices and Customer issues.

Keywords: Community Development, Community Involvement, CSR, Exploratory Factor Analysis, Thai Industrial Sector
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